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° U n © ~ Report from the Director of
Policy & Regeneration

For Action Wards Affected: ALL

Improving GP Access Update

1.0 Summary

1.1 The Health Select Committee has asked to be kept informed on the work that NHS
Brent is doing to improve access to GP services in the borough. NHS Brent has
provided a report on this, which includes the results of the 1 and 2" quarter GP
access survey results for 2009/10. As of this year, satisfaction with GP access will be
surveyed quarterly rather than annually.

2.0 Recommendations
2.1 The Health Select Committee is recommended to consider the GP access report

provided by NHS Brent and question officers on the work that is being done to
improve access to GP services and patient satisfaction.

3.0 Financial Implications

3.1 None

4.0 Legal Implications

41 None

5.0 Diversity Implications

5.1 None

6.0 Staffing/Accommodation Implications (if appropriate)
6.1 None
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Contact Officers

Andrew Davies

Policy and Performance Officer

Tel — 020 8937 1609

Email — andrew.davies@brent.gov.uk

Phil Newby

Director of Policy and Regeneration
Tel — 020 8937 1032

Email — phil.newby@brent.gov.uk
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